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Fonality IP-PBX Voice Solutions

Overview

Fonality develops IP-PBX software voice solutions for small
and medium sized businesses. Depending on the size of
your operation and needs Fonality offers several flavour's;
trixbox CE, trixbox Pro and PBXtra. Fonality’s solutions are
designed to replace the old PBX and Keystone phone
systems we see in most offices today.

How are Fonality’s solutions different from Cisco’s UC
offering? Example Fonality’s trixbox is available free as an
open source solution that you can run on your existing
server. The Cisco UC product includes; routing, firewall,
VPN, wireless and an integrated power over ethernet
switch, etc.

Fonality IP-PBX voice solution for small and medium sized
businesses provides voice, voicemail, automated
attendant and video capabilities while integrating with
existing desktop applications such as calendar, email, and
customer relationship management (CRM) programs.

Fonality IP-PBX Voice Solutions Features

B Eliminate vendor lock in. With Fonality systems you
can mix and match hardware.

B The Fonality IP-PBX solutions are a scalable platform.
Adding more phones is simplified.

B Softphones and the video calls. Fonality solutions
support software based phones that can also
integrate with your web cam. Imagine while working
remote having your office phone extension available
to you on your notebook or pc.

W Session Initiation Protocol (SIP). Fonality solutions
support the SIP protocol. SIP is the industry standard
for placing voice and video calls over the internet. SIP
is a leading technology that translates into savings for
your business.

Technology Support

Health Care

Key Benefits \

m Fonality solutions are much easier to
install and support than a standalone
proprietary PBX or Keystone phone
system.

m Easier to manage with a user friendly
web based configuration interface.

m Eliminate phone system wiring. Fonality
systems run on your existing CAT 5 or 6
data network.

m Fonality solutions are significantly less
expensive than Cisco UC, Nortel, etc...

Why IES Group?

IES Group has over a decade of experience
implementing complex IT Solutions empowering quick
real time information based decisions.
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